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Skip to MAIN HEADING of this page, view or download a PDF version of this Web page's main contents (including
associated hyperlinks), or jump to this page's Major Navigation Hyperlinks or to the BOTTOM of this page.

Call 859-261-5908 to immediately reach Raymond Sonoff, President of Sonoff Consulting Services, Inc., 271 Saxony
Drive, Crestview Hills, KY 41017-2294 USA. ... or send an e-mail message to "info AT sonoffconsulting DOT com" to get
answers to your specific questions.

Site Map Page of Sonoff Consulting Services, Inc.'s Productivity and Knowledge Transfer Web Site
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sonoff.com .. return to Scsi's Portal Page, Home Page, or send an e-mail message to Scsi: .

Major Headings for the Site Map Page of Sonoff Consulting Services, Inc.'s Productivity and Knowledge
Transfer Web Site

All of the major headings associated with the entire Scsi P&KT Web site are provided on this Site Map page.

The two headings included immediately below for this Web page provide some measure of orientation as to how this
Site Map is organized:

* Scsi P&KT Site Map's Purpose
« Detailed Roadmap Representation of the major topics and headings to be found within the entire Scsi P&KT Web

Site's Pages

NOTE: Relevant hyperlinks are included within the associated paragraphs to make your browsing session productive and
all the more enjoyable.

Scsi P&KT Site Map's Purpose

This site map Web page is provided to assist you in quickly locating and selecting any hyperlinked main heading or
subheading located on the corresponding Web page within the overall Scsi P&KT Web Site.

Site Map-based Navigation

= Scroll down through this Site Map Web page to examine an expanded view of hyperlinked major headings -- and
the subheadings in most cases as well -- for all of the Scsi P&KT Web site's pages.

< Whenever you wish to do so, select a topic of interest's associated hyperlink to go to the corresponding Web page's
heading or subheading for that particular Web page.

Search Window-based Alternative Navigation

As a search-based alternative to making such hyperlink selections within this Site Map Web page, you can always -- at
any time and on any Web page within this Web site -- perform "search-by-keyword" operations instead:

= Just enter either a word or phrase within the Google engine-based Search window that is consistently positioned
near the TOP of every Scsi P&KT Web page, including the on-line Profile page.

« If you specifically want to have the search results restricted to the Scsi P&KT Web site, make sure that the Search
window's Scsi P&KT radio button is currently selected -- which is the default situation unless you've changed it
upon accessing this Site Map Web page. Otherwise, the search results you obtain will encompass the entire
Internet domain.

Detailed Roadmap Representation -- Major topics to be found within the entire Scsi P&KT Web Site's Pages

Rather than make use of either of the above-stated navigation methods, you may prefer using a "drill down to the
details” approach -- where you can immediately see everything listed in a linear manner by major topic per Web page.
In that way, you can look through the entire set of listed hyperlinks -- much as you would skim through the index or
table of contents of a professional reference book for exactly what you want to know more about -- and then simply
select the hyperlink of current top-most interest to get there on this Web site. If so, then use the remainder of this Web
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page as your detailed roadmap to any Web page of interest and as a shortcut means to immediately jump to any major
heading associated with any listed Web page.

In short, from a productivity-focused viewpoint, you can now make effective use of the Scsi P&KT Web Site Map as a
valuable, timesaving "Table of Contents" and/or as a comprehensive "Index" of all major topics presented, where they
are located, and how they are made easily reachable by a straightforward hyperlink selection from this very Site Map
Web page. Pretty cool, huh? Be sure to enjoy this innovative "read or skim as you so please" approach to productively
navigating throughout the entire Scsi P&KT Web site.

The following set of hyperlinks should serve you as a handy index to specific Web pages and their associated main
topics. Enjoy the tour.

NAVIGATION Page

Portal Page

Ten Major Categories within Sonoff Consulting Services, Inc.'s Web Site

Home Page

« How may Sonoff Consulting Services, Inc. be of service to you or your company?

= Scsi's "World Class Level” Web Site exemplifies Ubiquitous Web Access -- Here and Now
* Is a "World Class Level" Web Site and Ubiquitous Web Access in your Company's Design Plans?

Expanded Home Page

* Orientation to Scsi's Professional Services

« Scsi's Working Definition of Universal Web Accessibility and Web Usability

e Scsi's Uniqgue "Perfect 10" Set of World Class Level Web Site Best Practices

e Scsi's Productivity and Knowledge Transfer Tools and Methodologies

e Learn by Example about Scsi's Productivity and Knowledge Transfer Expertise

= Specific Examples of Productivity and Knowledge Transfer Expertise
e The Next Action Step Is Yours

Graphics-based Home Page

* Setting the Stage for Ubiquitous Web Access and What It Should Mean to You

e The Ubiquitous Web Access House That Scsi Built

e Now! Here Comes The Promised Set of Graphics

e Scsi's Basic Building Blocks and Web Site Architecture Diagram

e TOTAL ACCESS: Seeing the Big Picture of Scsi's Productivity and Knowledge Transfer Web Site Design

e A High-Level View of Scsi's A+W+F+U=| Web Site Best Practices

« Scsi's Unique "Perfect 10" Set of World Class Level Web Site Best Practices

e Six Cateqgories of Web-centric Benefits

« Quantitatively score any Web site's page(s) -- by making effective use of Scsi's Test Criteria Evaluation Worksheet
(STCEW) Tool

e Scsi's Productivity-focused Diagram

* Internet Content Rating Adherence

= Best Viewed with Any Browser
= Examples of Publicly-accessible Web Page Validation Tools

What does Sonoff Consulting Services. Inc. do -- exactly? Page

* "Problem Solvers" is perhaps the simplest Label for What Scsi Does Best
e Web Site Assessments and Testing Services

e What are some of Scsi's additional Areas of Expertise?

= Which of the following topics would you like to read about next?

Focusing on Productivity Page

= Productivity Exemplified

« Web Site Productivity -- By Design
e WebKISS™ Guides

* Getting Help from Scsi
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“Your WebKISS™ Guide Resource' Page

Proof that this is a "World Class level™ Web site Page

« Getting down to the details about Scsi's World Class Level Quality Standard

= Making it ever so easy for you -- to check each and every Scsi P&KT Web page for conformance to Scsi's Web Page
Validation Best Practice #10

* Quantitatively score any Web site's page(s) -- by making effective use of Scsi's Test Criteria Evaluation Worksheet
(STCEW) Tool

= Scsi's "Perfect 10" Challenge: Try to find any other Web site that -- even for just one Web page -- scores 100

Need Professional Assistance? Page

e Contact Scsi to get Professional Assistance to Address and to Solve your Company's Productivity-related Problems

Scsi's "Perfect 10" Web Site Standard Page

« How to achieve a World Class Level Web Site

« Orientation to Scsi's ten Best Practices exemplified throughout Scsi‘'s P&KT Web Site

< Recommendations for where to begin

e In a Hurry? Make use of Scsi's Test Criteria Evaluation Worksheet (STCEW) Tool for assessing any Web Page's
Degree of Conformance to Scsi's top ten Best Practices.

What to do if your Web site pages exhibit Best Practices scores that fall far short of measuring up?

Part 1: Why is User-focused Control of Paramount Importance to Scsi? Page

« Benefits, benefits, and even more benefits -- and all are seamlessly integrated into the Scsi P&KT Web Site's pages
= Witness how the Scsi P&KT Web site seamlessly makes all visitors into true winners with no restrictions whatsoever
e Why bother to do all this in the first place?

= What did Scsi do to reach this "100% accessibility for every visitor" goal?

* Get more specifics about Scsi's Web Site Best Practices

Part 2: What to look for -- and expect -- in any World Class Web Site's Underlying Design? Answer: A
"Perfect 10" Best Practices Score of 100 for each and every Web page Page

e Answer: A "Perfect 10" Best Practices Score of 100 for each and every Web page
 Keeping the Focus on Customer-centric Benefits is the Goal of Scsi's Best Practices.

* Scsi makes Web page assessments as easy as filling in a single-page document (on- or off-line).

Part 3: What is Scsi's "Perfect 10" Challenge? Answer: How well (or how poorly) do any other Web site's
pages measure up against Scsi's World Class Level Quality Standard? Page

« Answer: How well (or how poorly) do any other Web site's pages measure up against Scsi's World Class Level
Quality Standard?

e Scsi's Test Criteria Evaluation Worksheet (STCEW) Tool -- Making "Perfect 10" Testing Easy For You To Do

= What subsequent actions are recommended by Scsi?

< How will going through the exercise of completing Scsi's Test Criteria Evaluation Worksheets help both Web site

designers and Web site visitors in the long run?
= What to do if your Web site pages exhibit Best Practices scores that fall far short of measuring up?

Scsi's "Perfect 10" Web Site Standard -- Best Practice #1: Every Web page is fast loading Page.

« 100% pure "plain vanilla" Hypertext Markup Language -- the foundation for every Web page within the Scsi P&KT
Web Site

= Why the Scsi P&KT Web Site does not currently employ Scripting Languages

« If and when Scsi P&KT Web Site ever does offer some Scripting Language-based Web Pages, you will always be
clearly informed of that fact on each such Web page.

« Besides Best Practice #1, which of Scsi's "Perfect 10" Best Practices would you like to read about next?

Scsi's "Perfect 10" Web Site Standard -- Best Practice #2: Every Web page is viewable with any tvpe of
browser Page.

e What is claimed and how was it achieved?
« What are the user-focused benefits?
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e How do you go about testing for yourself what is claimed?
e What is the bottom line about Scsi's Best Practice #2?

« Besides Best Practice #2, which of Scsi's "Perfect 10" Best Practices would you like to read about next?

Scsi's "Perfect 10" Web Site Standard -- Best Practice #3: Every Web page incorporates meaningful,
descriptive "balloon help' text for every hyperlink (both text- and graphics-based) Page.

= What do you get when you expect the usual behavior regarding hyperlink information? Answer, Zilch
(unfortunately)!

What does Scsi's Best Practice #3 provide regarding hyperlink information? Answer: What will making that
selection do?

What hyperlink- and navigation-related gquestions should all Web Site Developers answer?

What's the Bottom Line? Answer: Always focus on meeting the needs of all Web site visitors

« Besides Best Practice #3, which of Scsi's "Perfect 10" Best Practices would you like to read about next?

Scsi's "Perfect 10" Web Site Standard -- Best Practice #4: Every Web page's navigation always remains
under user control, thereby allowing use of any combination of keyboard, mouse, or other pointing devices
as hyperlink selection tools Page.

What factors are all-important considerations for assuring user control?

What is Scsi's approach toward handling Web page navigation?

What benefits come from making navigation simple?

Besides Best Practice #4, which of Scsi's "Perfect 10" Best Practices would you like to read about next?

Scsi's "Perfect 10" Web Site Standard -- Best Practice #5: Every Web page incorporates an integral and
effective dual-domain search window Page.

e Why Search Windows are Essential Tools
« How and Why Scsi extended Search Window Functionality

* Besides Best Practice #5, which of Scsi's "Perfect 10" Best Practices would you like to read about next?

Scsi's "Perfect 10" Web Site Standard -- Best Practice #6: Every Web page's text viewing size selections
remain under user control at all times -- according to the particular browser tool's available selections
Page.

« If Text Resizing is a Web browser-based menu selection, why not provide it to the user?

« How does Scsi handle the Text Resizing issue? Answer: Best Practice #6 provides it for any Web browser that
supports such selections.

» Besides Best Practice #6, which of Scsi's "Perfect 10" Best Practices would you like to read about next?

Scsi's "Perfect 10" Web Site Standard -- Best Practice #7: Every Web page's contents will always
automatically resize widthwise to fill the entire browser window -- no matter what screen resolution
settings or window sizes are in effect at any time Page.

< Why not provide automatic page resizing action?
= Why not allow for all possible screen resolutions?

What is Scsi's approach? Answer: Best Practice #7
Why isn't Best Practice #7 implemented on all Web sites?
Besides Best Practice #7, which of Scsi's "Perfect 10" Best Practices would you like to read about next?

Scsi's "Perfect 10" Web Site Standard -- Best Practice #8: Every 'Print this page' operation automatically
results in an intelligently word wrapped, truncation-free, black-on-white printout of that Web page's main
body contents -- regardless of the page orientation and user-specified text size selection in effect at that
time Page.

* Predominant "Business As Usual" Printing-related Approaches and Resulting Problems
« What is Scsi's "Intelligent Printing" Solution?

 What gains in printing productivity will you enjoy from Scsi's Best Practice #8?
» Besides Best Practice #8, which of Scsi's "Perfect 10" Best Practices would you like to read about next?

Scsi's "Perfect 10" Web Site Standard -- Best Practice #9: Every Web page incorporates readily accessible
contact information Page.

e Contact Whom? Located Where? Communicate How? ... Are companies actually afraid to provide you with such
vital information, or what?
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« How does Sonoff Consulting Services, Inc. show respect for each and every visitor to the Scsi P&KT Web Site?

« Besides Best Practice #9, which of Scsi's "Perfect 10" Best Practices would you like to read about next?

Scsi's "Perfect 10" Web Site Standard -- Best Practice #10: Every Web page validates against the World
Wide Web Consortium (W3C) specifications for Hypertext Markup Language (HTML), Cascading Style
Sheets (CSS), and Web Accessibility Initiative (WAI) Content Guidelines (WCAG) Page.

= Making Scsi's Best Practice #10 both Testable and Verifiable using Publicly-Accessible Tools
= Providing a Learning-by-doing Approach to Web Validation and Web Accessibility Issues
= World Wide Web Consortium (W3C) and Web Accessibility Initiative (WAI) Validation Testing Tools

« Besides Best Practice #10, which of Scsi's "Perfect 10" Best Practices would you like to read about next?

Use Any Browser -- by Design! Page

« What makes the Scsi P&KT Web Site Unique?
e What's Wrong with other Web Sites?

= What Underlying Objectives Apply throughout the Scsi P&KT Web Site?

Tips and Notes Page

e General Orientation

« Internet Content Rating Adherence

e Tips to Keep in Mind

= Browser-independent Viewing benefits Everyone

e Examples of Publicly-accessible Web Page Validation Tools
e Scsi's Web KISS™ Guides

Scsi's Access Keys Page

e What are access keys and how do they both increase Web accessibility and user productivity?

« Legend for Scsi's Pre-defined Access Keys
» Web Browser-specific Access Key Combinations Not Overridden by Scsi's Pre-defined Access Keys

« Additional Notes and Comments

Scsi's Privacy Policy Page

 About Sonoff Consulting Services, Inc.
e Dispute Resolution and Privacy Seals
« Additional Information

e Data Collection

« Use of Cookies

e Compact Policy Summary

e Compact Policy Evaluation

About Scsi Page

e Part 1: About Sonoff Consulting Services, Inc.
e Part 2: About the Scsi P&KT Web Site

About Scsi: Clients Page

* Snippets of Documentation Examples -- as PDF files
e Partial List of Sonoff Consulting Services, Inc.'s Clients

e Categories and Types of Documentation

Access is provided below to some "view-only" PDF-based snippets of documentation generated for various clients:

e Guide to Operation manual

« IGBT module applications manual
« display applications note and Smart Alphanumeric Display System
e analytical instrument manual

e microcontroller specifications (preliminary)
= Activity Description Sheets and Test Script for Scenario #10

e trade journal article
* Problem Report form
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About Scsi: Profile Page for Raymond Sonoff

Examine and/or print out the online resume of Raymond Sonoff.

Productivity Page

e What Scsi does best -- Productivity and Knowledge Transfer
« Nine Major Cateqgories of Productivity
= Additional Cateqgories of Productivity

Productivity: Desktop Page

e Add/Remove 4Good

- ClipMate
« CyberSpyder

 DeskSweeper

e FinePrint

e MemTurbo

« Palm Desktop

e Reqistry Crawler

e TClockEx

« TogaleMouse and ToggleMinimize
e Total Commander
 WindowsSizer

Productivity: Editors and Viewers Page

Arachnophilia
e Crimson Editor

EditPlus
NoteTab Pro

Notepad++
WnBrowse

Productivity: eLearning and Web-based Collaboration Page

A sampling of eLearning Resources
e Web Collaboration Programs

Productivity: High-end Technology Page

= Global Positioning System

e Business Intelligence Analytic Tools
e Universal Serial Bus

Productivity: Mail Programs Page

e Back-end E-mail Applications
« Front-end E-mail Applications

Productivity: System Utilities Page

e Norton Internet Security Professional Edition
e Norton Systems Works Professional

e Tasklinfo Utility

Productivity: Web Usability Page

e Scsi's Perspective as to what constitutes Web Usability
= Why do nearly all Web sites still 'miss the mark' in actually achieving high levels of Web Usability?
« Validation Testing to W3C Standards is Essential!

= Some Relevant Web Usability-focused Sites
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Productivity: Miscellaneous Page

IrfanView
PrintFolder Pro
SuperCat

Task Plus

WS FTP Pro
ZDNet Exclusives

Productivity: Recommended Reading Page

= Productivity-oriented Web Site Considerations: Design, Implementation, Accessibility, Usability, and Optimization
= General: Organization, project and time management, creativity and personal development topics
= Digital ways to read news and information

Scsi's WebKISS™ Guides Page

e Productivity Focus of Scsi's Web Site

Why is Scsi's Tagline TOTAL ACCESS?

Focus of Scsi's WebKISS™ Guides

Scsi's WebKISS™ Guides: A Cumulative Listing

e Scsi's WebKISS™ Guides: Planned Topics and Recommendations

Scsi's WebKISS™ Guide #1: Why Validate a Web Site's Pages? Page

= Everything is important -- when it comes to achieving valid, useful, accessible, and informative Web pages!
- Testing Web Sites -- a single page at a time
« Testing Web Sites -- on a Large, Enterprise, or Global Scale

e Concluding Remarks

Scsi's WebKISS™ Guide #2: Why 100% Accessibility? Page

e Scsi's Commitment to 100% Accessibility
e Considerations and Justifications Provided within the Scsi P&KT Web Site

Scsi's WebKISS™ Guide #3: Why use more than one Web browser? Page

= Why One Size Doesn't Fit All -- A short list of some of the decisions and assumptions that are made by Web
designers

* Considerations and Justifications for having more than one tool at your disposal

Scsi's WebKISS™ Guide #4: What could Management learn by exercising Scsi's Test Criteria Evaluation
Worksheet on their Web Site's Pages? Page

= Is your company's Web site deserving of being classified as World Class Level?

< Why is it that so many Web sites continue to either overlook or neglect these and other equally important Web
usability and accessibility issues?

What active role can upper Management play to keep their company's Web site customer-centric?

How does Scsi's Test Criteria Evaluation Worksheet make things so easy?

What will the resulting Best Practices scores for your Web site's pages reveal about the overall quality and
effectiveness of your Web site's pages?

Summarial Conclusion

Scsi's WebKISS™ Guide #5: How does Adherence to Web Standards Save Both Time and Money? Page

e Summary of Producer- and Consumer-related Benefits
e Web Site Producer-related Benefits.
e Web Site Visitors-related Benefits.

Scsi's WebKISS™ Guide #6: What's the Return-On-Investment Rationale for adopting Scsi's World Class
Level Best Practices? Page

e A Short, Sweet, and to the Point Summary -- Do the Up-Front Design Work Once and Reap Perpetual Benefits.

e What are you waiting for? Get started immediately.
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Scsi's WebKISS™ Guide #7: What are the strenaths and weaknesses of search tools and engines? Page

e The never-ending Search for the Perfect Search Engine, Search Toolbar, or Search Service
= Search Engines
e Search Toolbars
e Search Services

Scsi's WebKISS™ Guide #8: Want to Increase Your Search Engine Rankings? Page

« What can be learned by reading and applying what is contained in Scsi WebKISS™ Guide #8?

= Convince yourself beforehand that Scsi's best practices really do work.

« Actual Results of specific Google.com search engine-based searches

« What's the point of providing all these search engine rankings examples?

< Want some independent confirmation that adherence to both Web- and search engine optimization-focused best
practices will pay off?

= How can you achieve "triple-hitter"” results for your Web site's pages?

Scsi's WebKISS™ Guide #9: How Productivity-focused is your Web Site? Page

* Purpose of Scsi WebKISS™ Guide #9

= Productivity-focused Web Sites: What benefits do they provide?

= A Takeaway -- Scsi's Checklist of Productivity-Focused Web Site Questions
= What's the bottom line?

Scsi's WebKISS™ Guide #10: Want a Free STCEW Tool-based Evaluation of Your Web Site's Pages? Page

« Purpose of Scsi WebKISS™ Guide #10

What does the STCEW Tool provide regarding Assessment of Best Practices of any Web site's pages?

What's behind Scsi's "no cost or obligation" offer, anyway?

What hardcopy documentation will Scsi deliver as fulfillment of the completed-by-Scsi Web page assessment
commitment?

If you want to take advantage of this offer, what specific information does Scsi require as part of this commitment?

Pass along this exciting news to your business associates about Scsi's FREE STCEW Tool Request For Assessment
offer -- so they can also take advantage of it -- for as long as it is available.

Scsi's WebKISS™ Guide #11: TOTAL ACCESS ... So What? Page

e Purpose of Scsi's WebKISS™ Guide #11
e Scsi's Definition and Implementation of TOTAL ACCESS Design

e Scsi's Multi-faceted Answer to the Fundamental Question regarding Scsi's TOTAL ACCESS Design: So What?

= How might other companies proceed to achieve TOTAL ACCESS design for their Web sites?

Scsi's WebKISS™ Guide #12: What Does Your Company Web Site Convey About Customer-Centric Focus?
Page

What Should Always Be Provided?

What Is Perhaps Less Glaringly Missing?

With Some Effort What Could Easily Have Been Done Better?
What Actions Should You Take Next?

Other Web Sites Page

e Keeping Things in Perspective
e Why does Scsi make these "go elsewhere" recommendations?

e What are some Web sites recommended by Scsi for visiting?

Contact Us Page

 Choose your way to contact Sonoff Consulting Services, Inc. (Scsi)
= E-mail Address for Information Requests

e E-mail Address for Web site-related Feedback

* Sonoff Consulting Services, Inc.'s mailing address

e In a hurry either for specific information or to request professional assistance from Scsi?
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Contingency Page

< Whoops! ... Why am | seeing this contingency page (instead of what | expected)?
e What can you do if and when this contingency page ever appears?

Web Page Validation and Contact Information

This Site Map Page of Sonoff Consulting Services, Inc.'s Web site was last updated, validated -- to assure full
conformance to W3C's XHTML 1.0 Strict, CSS, and WCAG Accessibility (Priorities 1, 2, and 3, inclusive)
recommendations -- and uploaded on Wednesday, June 30, 2010 at 2:15 p.m. ET by Raymond Sonoff, President of
Sonoff Consulting Services, Inc., 271 Saxony Drive, Crestview Hills, KY 41017-2294 USA: Call 859-261-5908.

Remember: If you have some questions to ask, wish to request additional information about specific topics, or want to
send a request for proposal, Scsi will always welcome your inquiries and respond promptly -- often the very same day -

- to your e-mail communications. --

Major Navigation Links for Scsi's Site Map Page

Sonoff Consulting Services, Inc. (Scsi) -- Productivity and Knowledae Transfer Specialists

Copyright © 2002-2010 Sonoff Consulting Services, Inc. -- All rights reserved -- Scsi's Privacy Policy
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|| http://sonoffconsulting.com/filters/productivity/web_usability/web_usability.html

[Miscellaneous

||nttp://sonoffconsulting.comyfilters/productivity/miscellaneous/miscel laneous. htm

Recommended
Reading

http://sonoffconsulting.com/filters/productivity/gotm_resources/gotm_books.html

Scsi's WebKI1SS™
Guides

http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_webkiss guides_page.html

#1: Why Validate a
Web Site's Pages?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_why val_web_site.html

#2: Why 100%
Accessibility?

http://sonoffconsulting.com/filtersiweb_kiss guides/scsi_pkt_why_100_accessibility.html

#3: Why use more
than one Web
browser?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_why use more_than_one_browser.html

#4. What could
Management
learn ....?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_what_could_management_learn.html

#5: How does
Adherence to Web
Standards Save
Both Time and
Money?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg 5 how_web_stds save time_and_money.html

#6: What's the
Return-On-
Investment
Rationale for
adopting Scsi's
World Class Level
Best Practices?

http://sonoffconsulting.com/filters/iweb_kiss guides/scsi_wkg_6 what_is roi_rationale for_adopting_scsi_best_practices.html

#7. What are the
strengths and
weaknesses of
search tools and
engines?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_7_search_tools and_engines.html

#3: Want to
Increase Y our
Search Engine
Rankings?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_8_increase_search_engine_rankings.html

#9: How
Productivity-
focused is your
Web Site?

http://sonoffconsulting.com/filters'web_kiss guides/scsi_wkg_9_how_productivity-focused_is your_web_site.html

#10: Want aFree
STCEW Tool-
based Evaluation of
Y our Web Site's
Pages?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_10 want_a free stcew_tool-
based evaluation_of_your_web_site pages.html

#12: What Does
Y our Company
Web Site Convey
About Customer-
Centric Focus?

centric_focus.html

http://sonoffconsulting.com/filters’web_kiss guides/scsi_wkg_12 what_does your_company_web_site convey_about_customer-

Other Web Sites

http://sonoffconsulting.com/filters/url_links/url_links.html

Contact Us

http://sonoffconsulting.com/filters/contact_us/contact_us.html

Scsi P&KT Site
Map's Purpose

http://sonoffconsulting.com/site_map/site_map.html#h2_1

Detailed Roadmap
Representation

http://sonoffconsulting.com/site_map/site_map.html#h2_2

[ToP

||http://sonoffconsulting.com/site_map/site_map.html#toppage

http://sonoffconsulting.com/site map/site map.html
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| Shortcut Text |

Internet Address

Ten Major
Categories within
Sonoff Consulting |http://sonoffconsulting.com/portal.html#h2_1
Services, Inc.'s
Web Site

How may Sonoff
Consulting
Services, Inc. be of (|http://sonoffconsulting.com/home.html#h2_2
service to you or
your company?

Scsi's "World Class
Level" Web Site
exemplifies
Ubiquitous Web
Access -- Here and
Now

http://sonoffconsulting.com/home.html#h2_3

Isa"World Class
Level" Web Site
and Ubiquitous
Web Accessin
your Company's
Design Plans?

http://sonoffconsulting.com/home.html#h2_4

Orientation to
Scsi's Professional  (|http://sonoffconsulting.com/index_expanded.html#h2_1
Services

Scsi's Working
Definition of
Universa Web http://sonoffconsulting.com/index_expanded.html#h2_2
Accessibility and
Web Usability

Scsi's Unique
"Perfect 10" Set of
World Class Level |[http://sonoffconsulting.com/index_expanded.html#h2_3
Web Site Best
Practices

Scsi's Productivity
and Knowledge
Transfer Tools and
Methodol ogies

http://sonoffconsulting.com/index_expanded.html#h2_4

Learn by Example
about Scsi's
Productivity and | |http://sonoffconsulting.com/index_expanded.html#h2_5
Knowledge
Transfer Expertise

Specific Examples
of Productivity and
Knowledge

Transfer Expertise

http://sonoffconsulting.com/index_expanded.html#h2_6

The Next Action

Step Is Yours http://sonoffconsulting.com/index_expanded.html#h2_7

Setting the Stage
for Ubiquitous Web

Should Mean to
Y ou

Access and What It ||http://sonoffconsulting.com/index_graphics_mapped _version_3.html#h2_1

The Ubiquitous

That Scsi Built

Web Access House ||http://sonoffconsulting.com/index_graphics_mapped_version_3.html#h2_2

Now! Here Comes

of Graphics

The Promised Set  ||http://sonoffconsulting.com/index_graphics_mapped_version_3.html#h2_3

Scsi'sBasic
Building Blocks

Architecture
Diagram

and Web Site http://sonoffconsulting.com/index_graphics_mapped_version_3.html#h2_4

TOTAL ACCESS:
Seeing the Big

http://sonoffconsulting.com/site map/site map.html
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| Shortcut Text |

Internet Address

Picture of Scsi's
Productivity and
Knowledge
Transfer Web Site
Design

http://sonoffconsulting.com/index_graphics_mapped_version_3.html#h2_5

A High-Level View
of Scsi's
A+W+F+U=L Web
Site Best Practices

http://sonoffconsulting.com/index_graphics_mapped_version_3.html#h2_6

Scsi's Unique
"Perfect 10" Set of
World Class Level
Web Site Best
Practices

http://sonoffconsulting.com/index_graphics_ mapped_version_3.html#h2_7

Six Categories of
\Web-centric
Benefits

http://sonoffconsulting.com/index_graphics_mapped_version_3.html#h2_8

Quantitatively
score any Web
site's page(s)

http://sonoffconsulting.com/index_graphics_ mapped_version_3.html#h2_9

Scsi's Productivity-
focused Diagram

http://sonoffconsulting.com/index_graphics_mapped_version_3.html#h2_10

Internet Content
Rating Adherence

http://sonoffconsulting.com/index_graphics mapped_version_3.html#h2_11

Best Viewed with
Any Browser

http://sonoffconsulting.com/index_graphics_mapped_version_3.html#h2_12

Examples of
Publicly-accessible
Web Page
Validation Tools

http://sonoffconsulting.com/index_graphics_ mapped_version_3.html#h2_13

"Problem Solvers'
is perhapsthe
simplest Label for
What Scsi Does
Best

http://sonoffconsulting.com/what_scsi_pkt_does.html#h2_1

Web Site
Assessments and
Testing Services

http://sonoffconsulting.com/what_scsi_pkt_does.html#h2_2

What are some of
Scsi's additional
Areas of Expertise?

http://sonoffconsulting.com/what_scsi_pkt_does.html#h2_3

\Which of the
following topics
would you like to
read about next?

http://sonoffconsulting.com/what_scsi_pkt_does.html#h2_4

Productivity
Exemplified

http://sonoffconsulting.com/scsi_focus_on_productivity.html#h2_1

Web Site
Productivity -- By
Design

http://sonoffconsulting.com/scsi_focus_on_productivity.html#h2_2

WebK|SS™
Guides

http://sonoffconsulting.com/scsi_focus_on_productivity.html#h2_3

Getting Help from
Scsi

http://sonoffconsulting.com/scsi_focus_on_productivity.html#h2_4

Getting down to the
details

http://sonoffconsulting.com/scsi_proof_of _world_class_|evel.html#h2_1

Making it ever so
easy for you

http://sonoffconsulting.com/scsi_proof_of _world_class |evel.html#h2_4

Quantitatively
score any Web
site's page(s)

http://sonoffconsulting.com/scsi_proof_of_world_class level.html#h2_2

Scsi's "Perfect 10"
Challenge

http://sonoffconsulting.com/scsi_proof_of_world_class level.htmi#h2_3

Contact Scsi to get
Professional
Assistance to

http://sonoffconsulting.com/site map/site map.html
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Productivity-related
Problems

| Shortcut Text | Internet Address |
Address and to

Solve your

Company's http://sonoffconsulting.com/need_professional_assi stance.html#h2_1

How to achieve a

World Class Level ||http://sonoffconsulting.com/unique_features.html#h2_1
Web Site

Orientation to

Scsi'sten Best http://sonoffconsulting.com/unique_features.html#h2_2
Practices

Recommendations
for where to begin

http://sonoffconsulting.com/unique_features.html#h2_3

InaHurry? http://sonoffconsulting.com/unique _features.html#h2_4

Scsi's Test Criteria

Evaluation . . .

\Worksheet http://sonoffconsulting.com/unique_features_part3.html#stcew
(STCEW) Tool

What to do http://sonoffconsulting.com/unique_features.html#h2_9

Benefits, benefits,
and even more
benefits -- and all
are seamlessly
integrated into the
Scsi P& KT Web
Site's pages

http://sonoffconsulting.com/unique_features partl.html#h2_1

Witness how the
Scsi P& KT Web
site secamlessly
makes all visitors
into true winners
with no restrictions
\whatsoever

http://sonoffconsulting.com/unique_features_partl.html#h2_2

Why bother to do
all thisin thefirst
place?

http://sonoffconsulting.com/unique_features partl.html#h2_3

What did Scsi do to
reach this"100%
accessibility for
every visitor" goal?

http://sonoffconsulting.com/unique_features partl.html#h2_4

Get more specifics
about Scsi's Web
Site Best Practices

http://sonoffconsulting.com/unique_features partl.html#h2_5

Answer: A "Perfect
10" Best Practices
Score of 100 for
each and every
Web page

http://sonoffconsulting.com/unique_features part2.html#h2_1

Keeping the Focus
on Customer-
centric Benefitsis
the Goal of Scsi's
Best Practices

http://sonoffconsulting.com/unique_features part2.html#h2_2

Scsi makes Web
page assessments
as easy asfillingin
asingle-page
document (on- or
off-line)

http://sonoffconsulting.com/unique_features part2.html#h2_3

Answer: How well
(or how poorly) do
any other Web
site's pages
measure up against
Scsi's World Class
Level Quality
Standard?

http://sonoffconsulting.com/unique_features part3.html#part_3

http://sonoffconsulting.com/site map/site map.html
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| Shortcut Text

I Internet Address

What subsequent
actionsare
recommended by
Scsi?

http://sonoffconsulting.com/unique_features part3.html#h2_1

How will going
through the
exercise of
completing Scsi's
Test Criteria
Evaluation
\Worksheets help
both Web site
designers and Web
site visitorsin the
long run?

http://sonoffconsulting.com/unique_features part3.html#h2_2

What to do if your
\Web site pages
exhibit Best
Practices scores
that fall far short of
measuring up?

http://sonoffconsulting.com/unique_features_part3.html#h2_3

100% pure "plain
vanilla' Hypertext
Markup Language

http://sonoffconsulting.com/unique_features 1 of 10.html#h2_1

Why the Scsi
P&KT Web Site
does not currently
employ Scripting
Languages

http://sonoffconsulting.com/unique_features 1 of 10.html#h2_2

If and when Scsi
P&KT Web Site
ever does offer
some Scripting
Language-based
\Web Pages

http://sonoffconsulting.com/unique_features 1 of 10.html#h2_3

Besides Best
Practice #1, which
of Scsi's "Perfect
10" Best Practices
would you like to
read about next?

http://sonoffconsulting.com/unique_features_1_of_10.html#h2_4

What is claimed
and how wasiit
achieved?

http://sonoffconsulting.com/unique_features 2_of 10.html#h2_1

What are the user-
focused benefits?

http://sonoffconsulting.com/unique_features 2_of_10.html#h2_2

How do you go

about testing for
yourself what is
claimed?

http://sonoffconsulting.com/unique_features 2 of 10.html#h2_3

What is the bottom
line about Scsi's
Best Practice #2?

http://sonoffconsulting.com/unique_features 2 _of 10.html#h2_4

Besides Best
Practice #2, which
of Scsi's "Perfect
10" Best Practices
would you like to
read about next?

http://sonoffconsulting.com/unique_features 2_of 10.html#h2_5

What do you get
when you expect
the usual behavior
regarding hyperlink
information?

http://sonoffconsulting.com/unique_features 3 of 10.html#h2_1

What does Scsi's
Best Practice #3
provide regarding
hyperlink

http://sonoffconsulting.com/unique_features_3_of_10.html#h2_2

http://sonoffconsulting.com/site map/site map.html
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| Shortcut Text

I Internet Address

|i nformation?

\What hyperlink-
and navigation-
related questions
should all Web Site
Developers
answer?

http://sonoffconsulting.com/unique_features 3 of 10.html#h2_3

What's the Bottom
Line?

http://sonoffconsulting.com/unique_features 3 of 10.html#h2_4

Besides Best
Practice #3, which
of Scsi's "Perfect
10" Best Practices
would you like to
read about next?

http://sonoffconsulting.com/unique_features 3 of 10.html#h2_5

What factors are
all-important
considerations for
assuring user
control ?

http://sonoffconsulting.com/unique_features 4 of 10.html#h2_1

What is Scsi's
approach toward
handling Web page
navigation?

http://sonoffconsulting.com/unique_features 4 of 10.html#h2_2

from making
navigation simple?

What benefits come|

http://sonoffconsulting.com/unique_features 4 of 10.html#h2_3

Besides Best
Practice #4, which
of Scsi's "Perfect
10" Best Practices
would you like to
read about next?

http://sonoffconsulting.com/unique_features 4 _of 10.html#h2_4

Why Search
Windows are
Essential Tools

http://sonoffconsulting.com/unique_features 5_of_10.html#h2_1

How and Why Scsi
extended Search
Window
Functionality

http://sonoffconsulting.com/unique_features 5_of_10.html#h2_2

Besides Best
Practice #5, which
of Scsi's "Perfect
10" Best Practices
would you like to
read about next?

http://sonoffconsulting.com/unique_features 5 of 10.html#h2_3

If Text Resizing is
aWeb browser-
based menu
selection, why not
provideit to the
user?

http://sonoffconsulting.com/unique_features 6_of 10.html#h2_1

How does Scsi
handle the Text
Resizing issue?

http://sonoffconsulting.com/unique_features 6_of 10.html#h2_2

Besides Best
Practice #6, which
of Scsi's "Perfect
10" Best Practices
would you like to
read about next?

http://sonoffconsulting.com/unique_features 6_of 10.html#h2_3

\Why not provide
automatic page
resizing action?

http://sonoffconsulting.com/unique_features_7_of_10.html#h2_1

\Why not allow for
all possible screen
resolutions?

http://sonoffconsulting.com/unique_features 7_of _10.html#h2_2

http://sonoffconsulting.com/site map/site map.html
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| Shortcut Text |

Internet Address

What is Scsi's
approach?

http://sonoffconsulting.com/unique_features 7_of _10.html#h2_3

Why isn't Best
Practice #7
implemented on all
Web sites?

http://sonoffconsulting.com/unique_features 7_of 10.html#h2_4

Besides Best
Practice #7, which
of Scsi's "Perfect
10" Best Practices
would you like to
read about next?

http://sonoffconsulting.com/unique_features_7_of_10.html#h2_5

Predominant
"Business As
Usua" Printing-
related Approaches
and Resulting
Problems

http://sonoffconsulting.com/unique_features 8 of 10.html#h2_1

What is Scsi's
"Intelligent
Printing" Solution?

http://sonoffconsulting.com/unique_features 8_of_10.html#h2_2

What gainsin
printing
productivity will
you enjoy from
Scsi's Best Practice
#87?

http://sonoffconsulting.com/unique_features 8 of 10.html#h2_3

Besides Best
Practice #8, which
of Scsi's "Perfect
10" Best Practices
would you like to
read about next?

http://sonoffconsulting.com/unique_features 8 of 10.html#h2_4

Contact Whom?
Located Where?
Communicate
How? ... Are
companies actualy
afraid to provide
you with such vital
information, or
what?

http://sonoffconsulting.com/unique_features 9 of 10.html#h2_1

How does Sonoff
Consulting
Services, Inc. show
respect for each and
every visitor to the
Scsi P& KT Web
Site?

http://sonoffconsulting.com/unique_features 9_of_10.html#h2_2

Besides Best
Practice #9, which
of Scsi's "Perfect
10" Best Practices
would you like to
read about next?

http://sonoffconsulting.com/unique_features 9_of_10.html#h2_3

Making Scsi's Best
Practice #10 both
Testable and
Verifiable using
Publicly-Accessible
Tools

http://sonoffconsulting.com/unique_features_10_of_10.html#h2_1

Providing a

L earning-by-doing
Approach to Web
Validation and
\Web Accessibility
I ssues

http://sonoffconsulting.com/unique _features 10_of 10.html#h2_2

World Wide Web
Consortium (W3C)

http://sonoffconsulting.com/site map/site map.html
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| Shortcut Text

I Internet Address

and Web
Accessibility
Initiative (WAI)
\alidation Testing
Tools

http://sonoffconsulting.com/unique_features_10_of 10.html#h2_3

Besides Best
Practice #10, which
of Scsi's "Perfect
10" Best Practices
would you like to
read about next?

http://sonoffconsulting.com/unique_features_10_of_10.html#h2_4

\What makes the
Scsi P& KT Web
Site Unique?

http://sonoffconsulting.com/any_browser.html#h2_1

What's Wrong with
other Web Sites?

http://sonoffconsulting.com/any_browser.html#h2_2

What Underlying
Objectives Apply
throughout the Scsi
P& KT Web Site?

http://sonoffconsulting.com/any_browser.html#h2_3

Genera Orientation

http://sonoffconsulting.com/tips.html#h2_1

Internet Content
Rating Adherence

http://sonoffconsulting.com/tips.html#h2_2

Tipsto Keegpin
Mind

http://sonoffconsulting.com/tips.html#h2_3

Browser-
independent
Viewing benefits
Everyone

http://sonoffconsulting.com/tips.html#h2_4

Examples of
Publicly-accessible
Web Page
\alidation Tools

http://sonoffconsulting.com/tips.html#h2_5

Scsi's Web KISS™
Guides

http://sonoffconsulting.com/tips.html#h2_6

\What are access
keys and how do
they both increase
\Web accessibility
and user
productivity?

http://sonoffconsulting.com/access_keys.html#h2_1

Legend for Scsi's
Pre-defined Access

Keys

http://sonoffconsulting.com/access_keys.html#h2_2

\Web Browser-
specific Access
Key Combinations
Not Overridden by
Scsi's Pre-defined
Access Keys

http://sonoffconsulting.com/access keys.html#h2_3

Additional Notes
and Comments

http://sonoffconsulting.com/access keys.html#h2_4

About Sonoff

Consulting http://sonoffconsulting.com/w3c/scsi_pkt_p3p.html#h2_1

Services, Inc.

Dispute Resolution ! . .

and Privacy Sedls http://sonoffconsulting.com/w3c/scsi_pkt_p3p.html#h2_2

Additional . . .

Information http://sonoffconsulting.com/w3c/scsi_pkt_p3p.html#h2_3

[Data Collection ||http://sonoffconsulting.com/w3c/scsi_pkt_p3p.html#h2_4 |
|Use of Cookies ||http://sonoffconsulting.com/w3c/scsi_pkt_p3p.html#h2_5 |
Compact Palicy . . .

Summary http://sonoffconsulting.com/w3c/scsi_pkt_p3p.html#h2_6

Compact Policy . . .

Evaluation http://sonoffconsulting.com/w3c/scsi_pkt_p3p.html#h2_7

http://sonoffconsulting.com/site map/site map.html
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| Shortcut Text |

Internet Address

Part 1: About
Sonoff Consulting
Services, Inc.

http://sonoffconsulting.com/filters/scsi_corp/scsi_corp.htmi#h2_1

Part 2: About the
Scsi P& KT Web
Site

http://sonoffconsulting.com/filters/scsi_corp/scsi_corp.htmi#h2_2

Snippets of
Documentation
Examples -- as PDF|
files

http://sonoffconsulting.com/filters/scsi_corp/clients/client_list.html#h2_1

Partial List of
Sonoff Consulting
Services, Inc.'s
Clients

http://sonoffconsulting.com/filters/scsi_corp/clients/client_list.html#h2_2

Categories and

Types of
Documentation

http://sonoffconsulting.com/filters/scsi_corp/clients/client_list.html#h2_3

Guide to Operation
manual

http://sonoffconsulting.com/filters/scsi_corp/clients/tcsf_op_stn_toc_scsi_view-only.pdf

IGBT module
applications manual

http://sonoffconsulting.com/filters/scsi_corp/clients/ight_scsi_view-only.pdf

display applications
note

http://sonoffconsulting.com/filters/scsi_corp/clientsman2815_scsi_view-only.pdf

Smart
Alphanumeric

Display System

http://sonoffconsulting.com/filters/scsi_corp/clientsyman2815 8x300_scsi_view-only.pdf

analytica
instrument manual

http://sonoffconsulting.com/filters/scsi_corp/clients/ai_chl_scsi_view-only.pdf

microcontroller

specifications http://sonoffconsulting.com/filters/scsi_corp/clients/xac3_scsi_view-only.pdf

(preliminary)

Activity . . . . . - - . -
Description Sheets http://sonoffconsulting.com/filters/scsi_corp/clients/activity _description_sheet_for_script10_scsi_view-only.pdf
TestSariptfor iy /sonoffonsulting.comfilters/scsi_corplclientsitest_script10_scsi_view-only.pf
Scenario #10 p- 9 —corp —SCHPULL_SCS_ yp

ltrade journal article]|http://sonoffconsulting.comVfilters/scsi_corp/clients/ssi_scsi_swprot_view-only.pdf

fFanlzl em Report http://sonoffconsulting.com/filters/scsi_corp/clients/problem_report_form_scsi_view-only.pdf
What Scsi does best

-- Productivity and ) . . L s

Knowledge http://sonoffconsulting.com/filters/productivity/productivity.html#h2_1

Transfer

Nine Major

Categories of http://sonoffconsulting.com/filters/productivity/productivity.html#h2_2

Productivity

Additional

Categories of http://sonoffconsulting.com/filters/productivity/productivity.html#h2_3

Productivity

ﬁgggFéa'nove http://sonoffconsulting.com/filters/productivity/desktop_tools/desktop_tools.html#ar4dg
ClipMate http://sonoffconsulting.com/filters/productivity/desktop _tools/desktop_tools.html#cm
CyberSpyder http://sonoffconsulting.com/filters/productivity/desktop_tools/desktop tools.html#cs
DeskSweeper http://sonoffconsulting.com/filters/productivity/desktop_tools/desktop_tools.html#ds
FinePrint http://sonoffconsulting.com/filters/productivity/desktop _tools/desktop_tools.html#fp
MemTurbo http://sonoffconsulting.com/filters/productivity/desktop_tools/desktop tools.html#mt2

Palm Desktop http://sonoffconsulting.com/filters/productivity/desktop_tools/desktop_tools.html#pd

Registry Crawler | |http://sonoffconsulting.com/filters/productivity/desktop_tools/desktop_tools.html#rc
TClockEx http://sonoffconsulting.com/filters/productivity/desktop_tools/desktop_tools.html#tce
ToggleMouse and . . . .

ToggleMinimize http://sonoffconsulting.com/filters/productivity/desktop_tools/desktop_tools.html#m2

Total Commander  ||http://sonoffconsulting.com/filters/productivity/desktop_tools/desktop_tools.html#tc
WindowSizer http://sonoffconsulting.com/filters/productivity/desktop_tools/desktop_tools.html#ws
Arachnophilia http://sonoffconsulting.com/filters/productivity/editors_and_viewers/editors_and_viewers.html#arach
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|Crimson Editor

|| http://sonoffconsulting.com/filters/productivity/editors_and_viewers/editors and_viewers.html#ce

[EditPlus ||http://sonoffconsulting.comvfilters/productivity/editors_and viewers/editors_and_viewers.html#ep |
INoteTab Pro ||http://sonoffconsulting.comvfilters/productivity/editors_and viewers/editors_and_viewers.html#ntp |
[Notepad++ ||nttp://sonoffconsulting.com/filters/productivity/editors_and_viewers/editors and_viewers.html#nppp |
[WnBrowse ||http://sonoffconsulting.comfilters/productivity/editors_and_viewers/editors and_viewers.html#wb |
A sampling of

elLearning http://sonoffconsulting.com/filters/productivity/elearning_and_collaboration/elearning_and_collaboration.html#ser

Resources

\F/,rvgg rgrcr)]léaboratl on http://sonoffconsulting.com/filters/productivity/elearning_and_collaboration/elearning_and_collaboration.html#wcp

Globa Positioning
System

http://sonoffconsulting.com/filters/productivity/high-end_technol ogy/high-end_technology.html#gps

Business
Intelligence
Analytic Tools

http://sonoffconsulting.com/filters/productivity/high-end_technol ogy/high-end_technol ogy.html#nn

Universal Serial
Bus

http://sonoffconsulting.com/filters/productivity/high-end_technol ogy/high-end_technology.html#usb

Back-end E-mail
Applications

http://sonoffconsulting.com/filters/productivity/mail_programs/mail_programs.html#bea

Front-end E-mail
Applications

http://sonoffconsulting.com/filters/productivity/mail_programs/mail_programs.html#fea

Norton Internet
Security
Professional
Edition

http://sonoffconsulting.com/filters/productivity/system_utilities/system_utilities.html#nisp

Norton Systems
Works Professional

http://sonoffconsulting.com/filters/productivity/system_utilities/system_utilities.html#nsw

Taskinfo Utility

http://sonoffconsulting.com/filters/productivity/system_utilities/system_utilities.html#ti

Scsi's Perspective
asto what
constitutes Web
Usability

http://sonoffconsulting.com/filters/productivity/web_usability/web_usability.html#h2_1

Why do nearly all
Web sites still 'miss
the mark' in
actually achieving
high levels of Web

http://sonoffconsulting.com/filters/productivity/web_usability/web_usability.html#h2_2

Considerations

Usability?

Validation Testing

to W3C Standards ||http://sonoffconsulting.com/filters/productivity/web_usability/web_usability.html#h2_3

is Essential!

Some Relevant

Web Usability- http://sonoffconsulting.com/filters/productivity/web_usability/web_usability.html#h2_4

focused Sites

IrfanView ||nttp://sonoffconsulting.comvfilters/productivity/miscellaneous/mi scel laneous. html#irfanview |
PrintFolder Pro ||http://sonoffconsulting.comvfilters/productivity/miscellaneous/miscel laneous. html#pfp |
|SuperCat ||http://sonoffconsulting.comvfilters/productivity/miscel laneous/miscel laneous. html#sc |
[Task Plus ||http://sonoffconsulting.comyfilters/productivity/miscel laneous/miscel laneous. html#p |
WS FTP Pro ||nttp://sonoffconsulting.comvfilters/productivity/miscel laneous/miscel laneous. html#wsftpp |
|ZDNet Exclusives ||http://sonoffconsulting.comVfilters/productivity/miscellaneous/miscel laneous. htmi#zdnet |
Productivity-

oriented Web Site (|http://sonoffconsulting.com/filters/productivity/gotm_resources/gotm_books.htmi#h2_1

Productivity Focus
of Scsi's Web Site

http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_webkiss guides page.html#h2_1

Why is Scsi's
Tagline TOTAL
ACCESS?

http://sonoffconsulting.com/filtersiweb_kiss guides/scsi_pkt_webkiss guides page.html#h2_2

Focus of Scsi's
WebK|SS™
Guides

http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_webkiss guides page.html#h2_3

Scsi's WebK1SS™
Guides: A

http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt webkiss guides page.html#h2_4
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|Cumu|ative Listing || |
Scsi's WebKISS™

?g;)?gaﬁl danned http://sonoffconsulting.com/filtersiweb_kiss guides/scsi_pkt_webkiss guides page.html#h2_5
Recommendations
I'f;}’;ﬁg:{t‘g IS http://sonoffconsulting.comvfiltersiweb_kiss guides/scsi_pkt why val_web_sitehtmi#h2_1

Testing Web Sites -
-asingle page at a ||http://sonoffconsulting.com/filters'web_kiss guides/scsi_pkt why va_web_site.html#h2_2
time

Testing Web Sites -
-onalarge,
Enterprise, or
Global Scale

Concluding
Remarks

Scsi's Commitment
to 100% http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_why 100_accessibility.html#h2_1
Accessibility
Considerations and
Justifications
Provided within the||http://sonoffconsulting.com/filters'web_kiss guides/scsi_pkt why_ 100 accessibility.html#h2_2
Scsi P& KT Web
Site

Why One Size
Doesn't Fit All

Considerations and
Justifications for
having morethan | |http://sonoffconsulting.com/filters’'web_kiss guides/scsi_pkt why use more_than_one_browser.html#h2_2
onetool at your
disposa

Isyour company's
Web site deserving
of being classified ||http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_what_could_management_learn.html#h2_1
asWorld Class
Level?

IWhy isit ||nttp://sonoffconsulting.comfilters\web_kiss guides/scsi_pkt_what_could_management_learn.htmi#h2_2

What active role
can upper http://sonoffconsulting.com/filtersiweb_kiss guides/scsi_pkt_what_could_management_learn.htmi#h2_3
Management play
How does Scsi's
Test Criteria
Evaluation http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_what_could_management_learn.html#h2_4
Worksheet make
things so easy?
What will the
resulting Best
Practices scores for ||http://sonoffconsulting.com/filters’'web_kiss guides/scsi_pkt what_could_management_learn.htmi#h2_5
your Web site's
pages reveal

Summarial
Conclusion

Summary of
Producer- and
Consumer-related
Benefits

Web Site Producer- . . . . . . .
related Benefits http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg 5 how_web_stds save time_and_money.html#h2_2

http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_why_val_web_site.html#h2_3

http://sonoffconsulting.com/filtersiweb_kiss guides/scsi_pkt_why_val_web_site html#h2_4

http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_why use more_than_one_browser.html#h2_1

http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_what_could_management_learn.html#h2_6

http://sonoffconsulting.com/filters'web_kiss guides/scsi_wkg 5 how_web_stds save time_and_money.html#h2_1

Web Site Visitors-

related Benefits http://sonoffconsulting.com/filters'web_kiss guides/scsi_wkg 5 how_web_stds save time_and_money.html#h2_3

A Short, Sweet, and
to the Point
Summary -- Do the | Ihttp://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_6 what_is roi_rationale_for_adopting_scsi_best_practices.html#h2_1
Up-Front Design
Work Once and
Reap Perpetua
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|Benefits. || |

\What are you
waiting for? Get
started
immediately.

The never-ending
Search for the
Perfect Search
Engine, Search
Toolbar, or Search
Service

|Search Engines | http://sonoffconsulting.com/filtersiweb_kiss_guides/scsi_wkg 7_search_tools and_engines.htmi#h2_2 |
|Search Toolbars  ||http://sonoffconsulting.comifiltersiweb_kiss_guides/scsi_wkg 7_search_tools and_engines.htmi#h2_3 |
|Search Services | http://sonoffconsulting.comVfiltersiweb_kiss_guides/scsi_wkg_7_search_tools and_engines.htmi#h2_4 |

http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_6_what_is roi_rationale for_adopting_scsi_best_practices.html#h2_2

http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_7_search_tools and_engines.html#h2_1

?/é/af:éra]ttegan be http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_8 increase_search_engine_rankings.html#h2_1
ggfr;\r/;rrl](;?]gourself http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_8 increase search_engine_rankings.html#h2_2

Actual Results http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg 8 increase search_engine_rankings.html#h2_3

\What's the point http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_8 increase search_engine _rankings.html#h2_4
Lnoﬁﬁ)remn;?rc])tn http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_8 increase_search_engine_rankings.html#h2_5
ﬂﬁ?ger;rjl?lse http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_8 increase search_engine_rankings.html#h2_6

Purpose of Scsi

WebKISS™ Guide ||http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_9_how_productivity-focused_is your_web_site.html#h2_1
#9

[benefits ||nttp://sonoffconsulting.comvfiltersweb_kiss guides/scsi_wkg_9_how_productivity-focused_is_ your_web_site.htmi#h2_2 |
|Checklist ||http://sonoffconsulting.comvfiltersweb_kiss guides/scsi_wkg_9_how_productivity-focused_is_your_web_site.htmi#h2_3 |
[bottom line? ||nttp://sonoffconsulting.comvfiltersiweb_kiss guides/scsi_wkg_9_how_productivity-focused_is_ your_web_sitehtml#h2_4 |
Purpose of Scsi

WebKISS™ Guide http://sonoffconsulting.com/filters’web_kiss guides/scsi_wkg_10 want_a free stcew_tool-
410 based_evaluation_of _your_web_site_pages.html#h2_1

Assessment of Best
Practices of any
Web site's pages?

Scsi's"no cost or  (|http://sonoffconsulting.com/filters/web_kiss_guides/scsi_wkg_10_want_a free stcew_tool-
obligation" offer  |lbased evaluation_of your_web_site pages.html#h2_3

hardcopy
documentation will

http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_10 want_a free stcew_tool-
based _evaluation_of_your_web_site pages.html#h2_2

http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_10 want_a free stcew_tool-

Sesi deliver based_evaluation_of _your_web_site_pages.html#h2_4

m?gtrmg (;’j 06s http://sonoffcqnsul ting.com/fi Iters(web_ki ss_guides/scsi_wkg_10 want_a free_stcew_tool-
Scsi require based evaluation_of_your_web_site pages.html#h2_5

Pass dong this

exciting newsto http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_10 want_a free stcew_tool-
your business based_evaluation_of your_web_site_pages.html#h2_6

associates

Purpose of Scsi's

WebKISS™ Guide |http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_11 total_access so_what.html#h2_1
#11

Scsi's Definition
and Implementation
of TOTAL
IACCESS Design

Scsi's Multi-faceted
Answer to the
Fundamental
Question regarding ||http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_11 total _access so what.html#h2_3
Scsi's TOTAL
ACCESS Design:
So What?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_11 total_access so_what.html#h2_2

How might other
companies proceed
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to achieve TOTAL
ACCESSdesign  ||http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_11 _total_access so_what.html#h2_4
for their Web sites?

X\/er\Vat S;hg gl d http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_12 what_does your_company_web_site_convey_about_customer-

. centric_focus.html#h2_1

Provided? — —

What IS Perhaps | /sonoffonsulting.comvfiltersiweb,_kiss_guidesiscs_wkg_12_what_d e s abo

Less Glaringly ttp://sonoffconsulting.com/filtersiweb_kiss_guides/scsi_wkg_12 what_does_your_company_web_site_convey_about_customer-
. centric_focus.html#h2_2

Missing? — —

With Some Effort

What Could Easily |[http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_12_what_does your_company web_site convey_about_customer-
Have Been Done ||centric_focus.html#h2_3
Better?

What Actions ! . . . . . .
Should Y ou Take http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_12_what_does your_company_web_site_convey_about_customer-

Next? centric_focus.html#h2_4

Keeping Thingsin
Perspective

Why does Scsi
make these "go
elsewhere"
recommendations?

What are some
Web sites
recommended by
Scsi for visiting?
Choose your way to
contact Sonoff
Consulting
Services, Inc. (Scsi)

E-mail Addressfor
Information http://sonoffconsulting.com/filters/contact_us/contact_us.html#h2_2
Requests

E-mail Addressfor
Web site-related http://sonoffconsulting.com/filters/contact_us/contact_us.html#h2_3
Feedback

Sonoff Consulting
Services, Inc.'s http://sonoffconsulting.com/filters/contact_us/contact_us.html#h2_4
mailing address
Inahurry either for
specific
information or to
request professiona
assistance from
Scsi?

Contingency http://sonoffconsulting.com/errordocs/404.html

\Whoops! ... Why
am | seeing this
contingency page ||http://sonoffconsulting.com/errordocs/404.html#h2_1
(instead of what |
expected)?

What can you do if
and when this
contingency page
ever appears?
XHTML 1.0 Strict |http://validator.w3.org/check 2uri=http%3A %2F%2Fsonoffconsulting.com%2Fsite map%?2Fsite_map.html
CSS http://jigsaw.w3.org/css-validator/validator 2uri=http://sonoff consulting.com/code/scsi_style2009¢_scrn.css

WCAG
Accessibility

http://sonoffconsulting.com/filters/url_links/url_links.html#h2_1

http://sonoffconsulting.com/filters/url_links/url _links.html#h2_2

http://sonoffconsulting.com/filters/url_links/url _links.html#h2_3

http://sonoffconsulting.com/filters/contact_us/contact_us.html#h2_1

http://sonoffconsulting.com/filters/contact_us/contact_us.html#h2_5

http://sonoffconsulting.com/errordocs/404.html#h2_2

http://www.contentquality.com/Default.asp
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