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Major Headings for the About Scsi: Clients Page

Sonoff Consulting Services, Inc. (Scsi) provides consulting services that satisfy diverse client requirements. Refer
to the alphabetical listing below for a sampling of client companies and the types of documentation created for
them by Scsi.

For your convenience, the major headings provided on this Web page are listed immediately below:

e Snippets of Documentation Examples -- as PDF files
« Partial List of Sonoff Consulting Services, Inc.'s Clients -- Past and Present

« Categories and Types of Documentation

Relevant hyperlinks are included within the associated paragraphs to make your browsing session productive and
all the more enjoyable.

Snippets of Documentation Examples -- as PDF files

A comment about documentation is in order. As an adherent to "Nothing really happened until it has been put into
writing!" philosophy, Scsi is including for your examination some "view-only" PDF files as examples of
representative documentation created for certain clients.

NOTE: Scsi recommends that you make use of the latest Adobe Acrobat Reader software (currently, it's Version

9.2) that includes a "View | Read Out Loud" accessibility feature. You can obtain a full installation program from

Get
S ADOBET READER®

Adobe or by selecting the adjacent "Get Acrobat Reader" hyperlinked graphic -- -- if present.

Partial List of Sonoff Consulting Services, Inc.'s Clients -- Past and Present

Provided below is an alphabetically-arranged listing of some of the clients who have retained Sonoff Consulting
Services, Inc. to assist them in achieving increased productivity (individual, corporate, and on-line) for their
businesses.

e Accu-Key Lock & Safe Locksmithing Services, Dayton, OH -- Implementation of Web Site Best Practices on
Home Page.

e Alcatel (formerly Thomson-CSF Communications, Inc.), White Plains, NY - Guide to Operation manual (PDF)

« Alpha Products Co., Darien, CT

e Business & Information Technology Group, Montvale, NJ

= CitiBank Corporation, New York, NY

e C. Itoh Communications Systems, Elmsford, NY

e Cheesecake Please & CAMEO Bakery / Deli / Catering, Reading, OH -- Implementation of Web Site Best
Practices throughout Web site.

e Cleves and Lonnemann Jewelers, Bellevue, KY -- Implementation of Web Site Best Practices throughout Web
site.

e Colgate-Palmolive, New York, NY

= Coors Core Fitness, Cincinnati, OH -- Implementation of Web Site Best Practices throughout Web site.

e Electronic Information Systems, Inc., Stamford, CT

e Equitable Life Insurance, New York, NY

e Executone Information Systems, Inc., Darien, CT
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= Exxon Office Systems, Stamford, CT

e Fang Sings Frank, Fort Thomas, KY -- Implementation of Web Site Best Practices throughout Web site.

= Foresight Technologies, Stamford, CT

e Forox Corporation, Stamford, CT

e Hitachi America, Ltd., Tarrytown, NY - IGBT module applications manual (PDF)

= Jon Draud, Edgewood, KY -- Implementation of Web Site Best Practices throughout Web site.

e LeeAloha Travel, Fort Thomas, KY -- Implementation of Web Site Best Practices on Home Page.

« Monsanto Commercial Products Company, Palo Alto, CA - display applications note (PDF) and Smart
Alphanumeric Display System (PDF)

« Mr. Lock Security Systems, Cincinnati, OH -- Implementation of Web Site Best Practices throughout Web site.

e Perkin-Elmer Corporation, Norwalk, CT - analytical instrument manual (PDF)

= Philips Semiconductors, Microcontrollers Group, Sunnyvale, CA - microcontroller specifications (preliminary)

(PDF)
= Pitney Bowes, Inc., Stamford, CT and Shelton, CT

« Prodigy Services, Inc., White Plains & Yorktown Heights, NY - Activity Description Sheets (PDF), Test Script
for Scenario #10 (PDF), and On-line Help (PDF)

e Qualcorp, Danbury, CT

= Recon Associates, Norwalk, CT

e Sandler Training by Roth & Associates, Inc., Cincinnati, OH -- Implementation of Web Site Best Practices
throughout Web site.

e Sealed Air Corporation, Danbury, CT

= Sikorsky Aircraft, Stratford, CT

« Software Security, Inc., Stamford, CT - trade journal article (PDF)

= Spanish On The Fly, Cincinnati, OH -- Implementation of Web Site Best Practices throughout Web site.

e Textron Lycoming, Stratford, CT

= The SQLRules Company, Greater Cincinnati area -- Implementation of Web Site Best Practices throughout
Web site.

e Trex Medical Corporation, Danbury, CT

= Tremont Capital Management, Inc., Rye, NY

« Verizon, White Plains, NY - Problem Report form (PDF)

Categories and Types of Documentation
Among the many categories and types of documentation generated for Scsi's clients are the following:

e ANALYTICAL INSTRUMENTATION AND PERIPHERAL CONTROLLERS -- Installation, Operator, System
Administration manuals; Data Sheets and Quick Reference Guides.

< CORPORATE -- Operating Procedures, Test Plans, Test Scripts, Software Validation and Verification, Workflow
and Process Flow documents, User Guides, Installation and Maintenance Manuals, and Windows-based On-
line Help (PDF

« INDUSTRIAL AND MILITARY EQUIPMENT-- Documents written in conformance with Military and Federal
Government (FAR) Specifications

* PROGRAMMING-- (Internal and External) documentation for UNIX, P-code, Visual BASIC, C, C++, and
Assembler languages, code snippets, and subroutines

< TELEPHONY-- Installation, Operator, End User, System Administration, Maintenance, and Craft Access
manuals

e TRAINING-- Stand-alone, Computer-based, and Web-based instructions; Training-the-Trainer, Instructor,
and Participant Guides

< WEB SITES - Internet and Intranet-- Content Generation, Web and Search Engine Optimization (for achieving
high rankings for organic searches), Scsi's Best Practices Implementation, Validation and Accessibility
Testing, and Web Site Assessment Services

Web Page Validation and Contact Information

This About Scsi: Clients Page was last updated, validated -- to assure full conformance to W3C's XHTML 1.0 Strict,
screen medium cascading style sheet (CSS), and WCAG Accessibility (Priorities 1, 2, and 3, inclusive)
recommendations -- and uploaded on Monday, February 22, 2010 at 10:20 p.m. ET by Raymond Sonoff, President
of Sonoff Consulting Services, Inc., 271 Saxony Drive, Crestview Hills, KY 41017-2294 USA: Telephone: (859)
261-5908.

Remember: If you have some questions to ask, wish to request additional information about specific topics, or
want to send a request for proposal, Scsi always welcomes inquiries and will respond promptly (often the very
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same day) once you select either of these hyperlinks -- e-mail or -- then compose and send your message to
us.

Major Navigation Links

Access specific sections within this Web page and throughout Scsi's P&KT Web Site by selecting from the following
hyperlinks:

NAVIGATION: Skip to MAIN HEADING of this page, view or download a PDF version of this Web page's main
contents (including associated hyperlinks), jump to TOP of this page, or visit the Home, Expanded Home, Graphics-
based Home, About Scsi, Site Map, Productivity, Scsi's WebKISS™ Guides, Other Web Sites, or Contact Us page of
the Scsi P&KT Web Site. Also, be sure to learn about Scsi's Access Keys to increase your keyboard-based
productivity on this Web site.

Sonoff Consulting Services, Inc. (Scsi) -- Productivity and Knowledge Transfer Specialists

Copyright © 2002-2010 Sonoff Consulting Services, Inc. -- All rights reserved -- Scsi's Privacy Policy
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| Shortcut Text || Internet Address |
MAIN . . . . . . . :
HEADING http://sonoffconsulting.com/filters/scsi_corp/clients/client_list.html#h2_main
view or . . . . . . . . .
download http://sonoffconsulting.com/filters/scsi_corp/clients/client_list_with_hyperlinks.pdf
Major
Navigation http://sonoffconsulting.com/filters/scsi_corp/clients/client_list.html#h3_mnh
Hyperlinks
BOTTOM http://sonoffconsulting.com/filters/scsi_corp/clients/client_list.html#bottompage
Site Map http://sonoffconsulting.com/site_map/site_map.html
goazg?]? nd http://sonoffconsulting.com/filters/scsi_corp/rsonoff_scsi_profile.html
Sonoff
Consulting http://sonoffconsulting.com/filters/scsi_corp/scsi_corp.html
Services, Inc.
http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg 11 total_access so what.html

Home Page http://sonoffconsulting.com/
NAVIGATION/[http://sonoffconsulting.com/scsi_pkt_navigation.html
Expanded http://sonoffconsulting.com/index_expanded.html
Home Page
Graphics-based . . . . .
Home Page http://sonoffconsulting.com/index_graphics_mapped_version_3.html
What does
Sonoff
Consulting http://sonoffconsulting.com/what_scsi_pkt_does.html
Services, Inc.
do -- exactly?
Focusing on . . . -
Productivity http://sonoffconsulting.com/scsi_focus_on_productivity.html
"Your

™
\évuelgl; ISS http://sonoffconsulting.com/your_webkiss guide resource_tagline.html
Resource" Page
Proof that this
isa"World . . .
Class level" http://sonoffconsulting.com/scsi_proof_of_world_class_|evel.html
Web site
Need
Professional http://sonoffconsulting.com/need_professional_assistance.html
Assistance?
Scsi's "Perfect
10" Web Site  ||http://sonoffconsulting.com/unique_features.html
Standard
Part 1 http://sonoffconsulting.com/unique_features part1.html
[Part 2 ||nttp://sonoffconsulting.com/unique: features_part2.html
Part 3 http://sonoffconsulting.com/unique_features part3.html
Scsi's Best . . .
Practices http://sonoffconsulting.com/unique_features_part2.htmi#h3_3
#1 http://sonoffconsulting.com/unique features 1 of _10.html
2 ||http://sonoffconsulting.com/unique: features 2 of 10.html |
#3 http://sonoffconsulting.com/unique_features 3 of 10.html
H#4 http://sonoffconsulting.com/unique features 4 of _10.html
5 ||http://sonoffconsulting.com/unique features 5 of 10.html |
H#6 http://sonoffconsulting.com/unique_features 6 of 10.html
H# http://sonoffconsulting.com/unique features 7_of_10.html
#3 http://sonoffconsulting.com/unique_features 8 of 10.html
#9 http://sonoffconsulting.com/unique_features 9 of 10.html
#10 http://sonoffconsulting.com/unique_features 10 _of 10.html
Use Any
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| Shortcut Text ||

Internet Address

Browser -- by
Design!

http://sonoffconsulting.com/any_browser.html

Tips and Notes

http://sonoffconsulting.com/ti ps.html

Scsi's Access
Keys

http://sonoffconsulting.com/access_keys.html

Scsi's Privacy
Policy

http://sonoffconsulting.com/w3c/scsi_pkt_p3p.html

Productivity

http://sonoffconsulting.com/filters/productivity/productivity.html

Desktop

http://sonoffconsulting.com/filters/productivity/desktop_tools/desktop_tools.html

Editors and
Viewers

http://sonoffconsulting.com/filters/productivity/editors_and_viewers/editors_and_viewers.html

el earning and
\Web-based
Collaboration

http://sonoffconsulting.com/filters/productivity/elearning_and_collaboration/elearning_and_collaboration.html

High-end
Technology

http://sonoffconsulting.com/filters/productivity/high-end_technol ogy/high-end_technology.html

Mail Programs

http://sonoffconsulting.com/filters/productivity/mail_programs/mail_programs.html

System
Utilities

http://sonoffconsulting.com/filters/productivity/system_utilities/system_utilities.html

Web Usability

http://sonoffconsulting.com/filters/productivity/web_usability/web usability.html

Miscellaneous

http://sonoffconsulting.com/filters/productivity/miscellaneous/mi scellaneous.html

Recommended
Reading

http://sonoffconsulting.com/filters/productivity/gotm_resources/gotm_books.html

Scsi's
WebK|SS™
Guides

http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_webkiss_guides page.html

#1. Why
\/alidate aWeb
Site's Pages?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_why val_web_site.html

#2: Why 100%
Accessibility?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_why 100_accessibility.html

#3: Why use
more than one
\Web browser?

http://sonoffconsulting.com/filtersiweb_kiss guides/scsi_pkt_why_use _more_than_one_browser.html

#4: What could
Management
learn....?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_pkt_what_could_management_learn.html

#5. How does
Adherence to
Web Standards
Save Both
Time and
Money?

http://sonoffconsulting.com/filtersiweb_kiss_guides/scsi_wkg_5 how_web_stds save time_and_money.html

#6: What's the
Return-On-
Investment
Rationale for
adopting Scsi's
World Class
Level Best
Practices?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg 6 what_is roi_rationale for_adopting_scsi_best_practices.html

#7: What are
the strengths
and
weaknesses of
search tools
and engines?

http://sonoffconsulting.com/filtersiweb_kiss guides/scsi_wkg_7_search_tools and_engines.html

#3: Want to
Increase Y our
Search Engine
Rankings?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_8_increase search_engine_rankings.html
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#9: How
Productivity-
focused is your
Web Site?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_9 how_productivity-focused_is_your_web_site.html

#10: Want a
Free STCEW
Tool-based
Evaluation of
Y our Web
Site's Pages?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_10 want_a free stcew_tool-
based_evaluation_of your_web_site_pages.html

#12: What
Does Y our
Company Web
Site Convey
About
Customer-
Centric Focus?

http://sonoffconsulting.com/filters/web_kiss guides/scsi_wkg_12 what_does your_company_web_site convey about_customer-
centric_focus.html

Other Web
Sites

http://sonoffconsulting.com/filters/url_links/url_links.html

Contact Us

http://sonoffconsulting.com/filters/contact_us/contact_us.html

Snippets of
Documentation
Examples -- as
PDF files

http://sonoffconsulting.com/filters/scsi_corp/clients/client_list.html#h2_1

Partial List of
Sonoff
Consulting
Services, Inc.'s
Clients -- Past
and Present

http://sonoffconsulting.com/filters/scsi_corp/clients/client_list.html#h2_2

Categories and
Types of
Documentation

http://sonoffconsulting.com/filters/scsi_corp/clients/client_list.html#h2_3

|Adobe

http://get.adobe.com/reader/otherversions/

Accu-Key
Lock & Safe
Locksmithing
Services

http://www.accukey.net/

Guideto
Operation
manual (PDF)

http://sonoffconsulting.com/filters/scsi_corp/clientstcsf_op_stn_toc_scsi_view-only.pdf

Cheesecake
Please &
CAMEO
Bakery / Deli /
Catering

http://cameobdc.com/

Clevesand
Lonnemann
Jewelers

http://clevesandlonnemann.com/

Coors Core
Fitness

http://coorscorefitness.com/

Fang Sings
Frank

http://fangsingsfrank.com/

IGBT module
applications
manual (PDF)

http://sonoffconsulting.com/filters/scsi_corp/clients/igbt_scsi_view-only.pdf

Jon Draud

http://jondraud.net/

LeeAloha
Travel

http://leeal oha.com/

display
applications
note (PDF)

http://sonoffconsulting.com/filters/scsi_corp/clientsman2815_scsi_view-only.pdf

|Smart
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Alphanumeric
Display System
(PDF)

http://sonoffconsulting.com/filters/scsi_corp/clientsman2815_8x300_scsi_view-only.pdf

Mr. Lock
Security
Systems

http://mrlocksecurity.com/

analytical
instrument
manual (PDF)

http://sonoffconsulting.com/filters/scsi_corp/clients/ai_chl_scsi_view-only.pdf

microcontroller
specifications
(preliminary)
(PDF)

http://sonoffconsulting.com/filters/scsi_corp/clients/xac3_scsi_view-only.pdf

Activity
Description
Sheets (PDF)

http://sonoffconsulting.com/filters/scsi_corp/clients/activity _description_sheet_for_script10_scsi_view-only.pdf

Test Script for
Scenario #10

(PDF)

http://sonoffconsulting.com/filters/scsi_corp/clients/test_script10_scsi_view-only.pdf

On-line Help
(PDF)

http://sonoffconsulting.com/filters/scsi_corp/clients/betchat_glossary_scsi_view-only.pdf

Sandler
Training by
Roth &
Associates, Inc.

http://rothconsulting.net/

trade journal
article (PDF)

http://sonoffconsulting.com/filters/scsi_corp/clients/ssi_scsi_swprot_view-only.pdf

Spanish On
The Fly

http://www.spanishonthefly.com/

The SQLRules
Company

http://sglrules.com/

Problem
Report form
(PDF)

http://sonoffconsulting.com/filters/scsi_corp/clients/problem_report_form_scsi_view-only.pdf

Web Site
Assessment

http://sonoffconsulting.com/unique_features_part3.html#stcew

XHTML 1.0
Strict

http://validator.w3.org/check 2uri=http://sonoffconsulting.com/filters/scsi_corp/clients/client_list.html

CSS

http://jigsaw.w3.org/css-validator/validator 2uri=http://sonoffconsulting.com/code/scsi_style2009¢_scrn.css

WCAG
Accessibility

http://www.contentquality.com/Default.asp

e-mail

mailto:info@sonoffconsulting.com

[TOP

||http://sonoffconsJIti ng.com/filters/scsi_corp/clients/client_list.html#toppage
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