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Telephone (859) 261-5908 to immediately reach Raymond Sonoff, President of Sonoff Consulting Services, Inc., 271 Saxony Drive, Crestview
Hills, KY 41017 USA.

sonoff.com

.. Home Page

Contingency Page for Sonoff Consulting Services, Inc.'s Web Site

For your convenience, the major headings provided on this Contingency Page for Sonoff Consulting Services, Inc.'s Web Site are listed
immediately below:

e Whoops! ... Why am | seeing this contingency page (instead of what | expected)?
« What can you do if and when this contingency page ever appears?

NOTE: Relevant hyperlinks are included within the associated paragraphs to make your browsing session productive and all the more enjoyable.

Whoops! ... Why am | seeing this contingency page (instead of what | expected)?
First of all, ask yourself, "Did you intentionally cause this situation to occur?" -- just to see what Scsi's Contingency page would look like.

Perhaps you reached this Contingency Web page by selecting one of the "Contingency Page" hyperlinks provided for demonstration purposes in
several places within the Scsi P&KT Web site's domain of sonoffconsulting.com.

If this is the cause for this Contingency page to appear, then you should observe that the associated URL address --
http://sonoffconsulting.com/errordocs/404.html -- will be displayed in the Web browser's address window. Please check this for yourself now
before proceeding further.

Did you access an ""old" or superseded hyperlink to get here?

Or, did you "force" this condition by purposely mistyping a URL address to cause the situation to occur?

Perhaps you decided to test for Scsi's best practice of providing a Contingency Page by entering a non-existent Web page URL address -- say by
either altering or deleting some of the characters in a “good URL address" within the sonoffconsulting.com domain -- followed by pressing the
[Enter] key to see what would happen as a consequence of doing so.

Or is there really a problem with the specific Web page you selected?

Lastly, if you are experiencing an actual "Error 404 Page Not Found" condition while browsing within the Scsi P&KT Web site domain of
sonoffconsulting.com, whatever the invalid URL address is that has caused this situation will be retained and displayed in the URL address

window.

If an actual unforced page-not-found error should prove to be what caused this Contingency Page to appear, please accept Scsi's apologies for its
occurrence.

What can you do if and when this contingency page ever appears?

At this point, the sole purpose of this Contingency page becomes two-fold: 1) to make you aware of this situation in a friendly and informative
manner, and 2) to provide you with recommended actions to choose from to get on with whatever you were trying to accomplish prior to
encountering this specific error condition.

Four choices come quickly to mind for your consideration:

« Select your browser's Back button to return to the previous Web page you were viewing.

¢ Make a new URL entry in the URL address window right on this Error 404 page and try again.

« Select any one of the hyperlinks displayed on this Web page to navigate to a valid Web page.

« Select Contact Us, choose the feedback hyperlink to launch your e-mail client software, compose a message, and send it to Scsi to let us
know more specifics of what problem(s) you have been experiencing.

Thank you for your patience and cooperation regarding this matter.

Web Page Validation and Contact Information

This Contingency Page for Sonoff Consulting Services, Inc.'s Web Site was last updated, validated -- to assure full conformance to W3C's XHTML 1.0 Strict, screen
medium cascading style sheet (CSS), and WCAG Accessibility (Priorities 1, 2, and 3, inclusive) recommendations -- and uploaded on Saturday, November 15,
2008 at 4:40 p.m. EST by Raymond Sonoff, President of Sonoff Consulting Services, Inc., 271 Saxony Drive, Crestview Hills, KY 41017 USA: Telephone: (859)
261-5908.

Remember: If you have some questions to ask, wish to request additional information about specific topics, or want to send a request for proposal, Scsi will

always welcome your inquiries and respond promptly to your e-mail communications --
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I Shortcut Text

Internet Address

([Raymond Sonoff

http://sonoffconsulting.com/filters/scsi_corp/rsonoff_scsi_profile.html

([Sonoff Consulting Services, Inc.

http://sonoffconsulting.com/filters/scsi_corp/scsi_corp.html

(NAVIGATION

http://sonoffconsulting.com/scsi_pkt_navigation.html

([MAIN HEADING

http://sonoffconsulting.com/errordocs/404.html#SkipToHeadingl

([view or download

http://sonoffconsulting.com/errordocs/contingency_page_with_hyperlinks.pdf

[BOoTTOM

http://sonoffconsulting.com/errordocs/404.html#bottompage

[Home

http://sonoffconsulting.com/

Expanded Home

http://sonoffconsulting.com/index_expanded.html

Graphics-based Home

http://sonoffconsulting.com/index_graphics_mapped_version_3.html

Site Map

http://sonoffconsulting.com/site_map/site_map.html

Productivity

http://sonoffconsulting.com/filters/productivity/productivity.html

Scsi's WebKISS™ Guides

http://sonoffconsulting.com/filters/web_Kiss_guides/scsi_pkt_webkiss_guides_page.html

Other Web Sites

http://sonoffconsulting.com/filters/url_links/url_links.html

Contact Us

http://sonoffconsulting.com/filters/contact_us/contact_us.html

Scsi's Access Keys

http://sonoffconsulting.com/access_keys.html

need professional assistance

http://sonoffconsulting.com/need_professional_assistance.html

e-mail mailto:info@sonoffconsulting.com
http://sonoffconsulting.com/filters/web_kiss_guides/scsi_wkg_11_total_access_so_what.html
|Home Page http://sonoffconsulting.com/index.html

#8: Want to Increase Your Search Engine
Rankings?

http://sonoffconsulting.com/filters/web_kiss_guides/scsi_wkg_8_increase_search_engine_rankings.html

#9: How Productivity-focused is your Web Site?

http://sonoffconsulting.com/filters/web_kiss_guides/scsi_wkg_9_how_productivity-focused_is_your_web_site.html

#10: Want a Free STCEW Tool-based
Evaluation of Your Web Site's Pages?

http://sonoffconsulting.com/filters/web_kiss_guides/scsi_wkg_10_want_a_free_stcew_tool-
based_evaluation_of_your_web_site_pages.html

#12: What Does Your Company Web Site
Convey About Customer-Centric Focus?

http://sonoffconsulting.com/filters/web_kiss_guides/scsi_wkg_12_what_does_your_company_web_site_convey_about_customer-
centric_focus.html

What does Sonoff Consulting Services, Inc. do -
- exactly?

http://sonoffconsulting.com/what_scsi_pkt_does.html

Focusing on Productivity

http://sonoffconsulting.com/scsi_focus_on_productivity.html

Proof that this is a "World Class level" Web site

http://sonoffconsulting.com/scsi_proof_of world_class_level.html

Scsi's "Perfect 10" Web Site Standard

http://sonoffconsulting.com/unique_features.html

Part 1

http://sonoffconsulting.com/unique_features_part1.html

Part 2 http://sonoffconsulting.com/unique_features_part2.html
Part 3 http://sonoffconsulting.com/unique_features_part3.html
Scsi's Best Practices http://sonoffconsulting.com/unique_features_part2.html#h3_3
#1 http://sonoffconsulting.com/unique_features_1_of 10.html
#2 http://sonoffconsulting.com/unique_features_2_of 10.html
#3 http://sonoffconsulting.com/unique_features_3_of 10.html
#4 http://sonoffconsulting.com/unique_features_4_of 10.html
#5 http://sonoffconsulting.com/unique_features 5 of 10.html
#6 http://sonoffconsulting.com/unique_features_6_of 10.html
#7 http://sonoffconsulting.com/unique_features_7_of 10.html
#8 http://sonoffconsulting.com/unique_features_8 of 10.html
#9 http://sonoffconsulting.com/unique_features_9_of 10.html
#10 http://sonoffconsulting.com/unique_features_10_of 10.html

Use Any Browser -- by Design!

http://sonoffconsulting.com/any_browser.html

Tips and Notes

http://sonoffconsulting.com/tips.html

Scsi's Privacy Policy

http://sonoffconsulting.com/w3c/scsi_pkt_p3p.html

Clients

http://sonoffconsulting.com/filters/scsi_corp/clients/client_list.html

Desktop

http://sonoffconsulting.com/filters/productivity/desktop_tools/desktop_tools.html

(Editors and Viewers

http://sonoffconsulting.com/filters/productivity/editors_and_viewers/editors_and_viewers.html

(leLearning and Web-based Collaboration

http://sonoffconsulting.com/filters/productivity/elearning_and_collaboration/elearning_and_collaboration.html

||High—end Technology

http://sonoffconsulting.com/filters/productivity/high-end_technology/high-end_technology.html

Mail Programs

http://sonoffconsulting.com/filters/productivity/mail_programs/mail_programs.html

System Utilities

http://sonoffconsulting.com/filters/productivity/system_utilities/system_utilities.html

\Web Usability

http://sonoffconsulting.com/filters/productivity/web_usability/web_usability.html

Miscellaneous

http://sonoffconsulting.com/filters/productivity/miscellaneous/miscellaneous.html

Recommended Reading

http://sonoffconsulting.com/filters/productivity/gotm_resources/gotm_books.html

#1: Why Validate a Web Site's Pages?

http://sonoffconsulting.com/filters/web_kiss_guides/scsi_pkt_why_val_web_site.html

#2: Why 100% Accessibility?

http://sonoffconsulting.com/filters/web_Kkiss_guides/scsi_pkt_why 100_accessibility.html

#3: Why use more than one Web browser?

http://sonoffconsulting.com/filters/web_Kkiss_guides/scsi_pkt_why use_more_than_one_browser.html

#4: What could Management learn ....?

http://sonoffconsulting.com/filters/web_kiss_guides/scsi_pkt_what_could_management_learn.html

#5: How does Adherence to Web Standards Save,
Both Time and Money?

http://sonoffconsulting.com/filters/web_kiss_guides/scsi_wkg_5_how_web_stds_save_time_and_money.html

#6: What's the Return-On-Investment Rationale

http://sonoffconsulting.com/unique features.htm
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Shortcut Text

Internet Address

for adopting Scsi's World Class Level Best
Practices?

http://sonoffconsulting.com/filters/web_kiss_guides/scsi_wkg_6_what_is_roi_rationale_for_adopting_scsi_best_practices.html

#7: What are the strengths and weaknesses of
search tools and engines? Page

http://sonoffconsulting.com/filters/web_kiss_guides/scsi_wkg_7_search_tools_and_engines.html

Whoops! ... Why am | seeing this contingency
page (instead of what | expected)?

http://sonoffconsulting.com/errordocs/404.html#h2_1

What can you do if and when this contingency
page ever appears?

http://sonoffconsulting.com/errordocs/404.html#h2_2

http://sonoffconsulting.com/errordocs/404.html

http://sonoffconsulting.com/errordocs/404.html

XHTML 1.0 Strict

http://validator.w3.org/check?uri=http://sonoffconsulting.com/errordocs/404.html

CSS http://jigsaw.w3.org/css-validator/validator?uri=http://sonoffconsulting.com/code/scsi_style2005a_scrn.css
WCAG Accessibility http://www.contentquality.com/Default.asp
TOP http://sonoffconsulting.com/errordocs/404.html#toppage
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